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INTRODUCTION

The Department of Tourism Research Handbook (1989-2009) has been compiled to mark the twentieth
anniversary of the department. Established in 1989 initially as a Centre for Tourism Research, the department has
always maintained a principal focus on providing timely research to serve the academic community, as well as

the diversity of wider government and tourism industry stakeholders. All academic staff in the department have
active research programmes, many involving long standing international collaborations addressing a wide range
of interests in tourism and related areas. Research and supervision are integral to the department’s work and
significant time is spent on research activities. The department hosts an annual publications launch in early March
to coincide with the beginning of the academic year and the arrival and induction of new graduate students.

Each year staff and graduate students attend and present work at a range of national and international
conferences. Many conference contributions, including the delivery of keynote addresses, are invited and members
of the department’s academic staff are actively involved in the organization and delivery of conference sessions

of interest at domestic and international conferences. The research culture of the department is reflected in

the results of the Tertiary Education Commission’s (TEC) 2004 and 2006 performance-based research funding
(PBRF) research evaluation exercises, which indentified the Department of Tourism as the first ranked academic
department in New Zealand providing research in the field of tourism and related areas.

The research strengths of the department have evolved considerably over two decades, as reflected by the
changing profile of the academic staff of the department over time. From the outset and through the 1990s,

the prominence of the department’s research was built upon the Sustainable Tourism research programme,

which attracted significant government funding from the Foundation for Research, Science and Technology
(FRST). This programme of research created numerous funded research positions that helped to launch the
careers of many young scholars who have progressed into the academic ranks of the University of Otago and
various other national and international institutions. While a principal focus on nature-based tourism generally,
including tourism development in rural, peripheral and wilderness contexts, has continued to be a strength of the
department, the research of the department has diversified considerably in the second decade following a series of
successful academic appointments from the late-1990s.

By the middle of this decade the department had developed research expertise and scholarship in four major strategic
areas; events and conventions, entrepreneurship and SMEs, representation and identity and nature-based tourism in
its widest sense. These inter-related areas reflected not only staff interests and the thrust of the department’s teaching
programmes, but also the department’s continuing efforts to provide research that is both theoretically informed and
timely to meet the needs of the local/regional, New Zealand and international tourism communities.

In recent years the research profile of the department has continued to evolve and diversify. The academic staff
of the department, working individually, in various local, national and international collaborations, and with
graduate research students, are now advancing research of international significance in fields as diverse as:

+ Human mobility (e.g., migration, second homes, diaspora, transnational networks and the social science field of
mobility).

+ Sustainable cultural tourism (e.g., host-guest interaction, tourism representations and identity, community-
based tourism, gender and tourism)

+ Travel experiences of young budget travelers (e.g., backpacker tourism)

+ Regional planning and sustainable development (e.g., strategic planning for regional tourism destinations,
tourism networks and clusters, and regional development)

+ Tourism entrepreneurship (e.g., tourism SMEs)

+ Hospitality (e.g., HRM, cultural aspects of the hospitality experience)

+ Wine and food tourism (e.g., wine marketing and consumer behaviour, gastronomic/culinary tourism)

+ Air transport management (e.g., aeropolitics and regulatory structures)

+ Sustainable nature-based tourism (e.g. Ecotourism, Adventure, tourism and conservation)

+ The relationship between tourism and the non-human world (e.g., species conservation, wildlife habituation,
hunting and fishing)
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+ Sport and tourism development (e.g., sport and place, sport and tourism environments)
+ Leisure and tourism behaviour (e.g., the role of leisure in personal identity formation)

These research directions have been pursued in association with a range of other developments. The department
now has well established programmes of research and collaboration, some now longstanding, in New Zealand,
Turkey, Norway, France, Scotland and Canada, among other countries. Simultaneously the growing international
profile of the department’s academic ranks and graduate programmes have given rise to research initiatives and
interests of growing prominence in the Asia-Pacific region, South Pacific, South Asia, Europe and Africa. The
creation of the Centre for Recreation Research (http://www.crr.otago.ac.nz/) in 2008 has continued to build the
department’s reputation for timely research that integrates tourism theory and practice, and addresses business
and economic development issues in a way that gives high priority to the sustainability of natural and socio-
cultural environments.

The department continually works to maintain and further build the close relationship between the academic
interests of staff and the research activities of graduate students. Graduate students are encouraged to develop
their academic skills beyond the production of a dissertation or thesis. All research students are encouraged to
develop relationships with key industry and government stakeholders, publish the results of their work and to
report findings to domestic and international audiences. The Department has developed a strong reputation for
graduate research supervision and currently boasts one of the largest doctoral research programmes in tourism
in the world. It is noteworthy that many of the research and publication achievements outlined in this document,
including many peer reviewed publications in high ranking international journals, have been achieved through
the co-authorship efforts of graduate students (this handbook does not include the numerous sole authored
publications of graduate students). Such publication successes speak volumes of the quality of research being
performed by graduate students, who are in many cases attracted to the Department specifically by the established
research programmes of the academic staff who supervise them. These successes should be viewed in association
with the anniversary Graduate Research Handbook (1989-2009) (www.otago.ac.nz/tourism), which documents
the dissertations and theses produced by the department’s graduate students over the last two decades.

In marking this twentieth anniversary milestone it is important to acknowledge the significant contributions of
several key individuals. The initial discussion of post-graduate qualifications in Tourism in the late-1980s involved
Professors Guenther Muller-Heumann (Department of Marketing), John Omer-Cooper (Department of History)
and Peter Holland (Department of Geography). The vision that Tourism research and teaching at the University of
Otago cross departments and academic Divisions is a reflection of the diverse academic backgrounds of those that
engaged in these initial discussions, and their support for the development of a Tourism programme.

The subsequent success of the Tourism programme is, to a great extent, a tribute to the drive and vision of its
Directors. Initially, it was Professor Geoff Kearsley (Director, Centre for Tourism, 1989-1999) who established the
Centre for Tourism, building its research reputation with a series of FRST (Sustainable tourism) external research
grants, and driving the move towards departmental status with the successful development of undergraduate
courses — including the Bachelor of Tourism (now Bachelor of Commerce majoring in Tourism) — and the
necessary appointment of staff. Subsequently that drive and vision was provided by Professor Michael Hall (Head
of Department, 1999-2006), who directed the transition to Departmental Status in 2000 and then created and
implemented the structures, policies and procedures required of an academic unit that was geared towards success.
Through attracting internationally and appointing to the academic ranks of the Department a number of young
scholars, and particularly through his own prolific research and publication efforts, the Department’s international
profile became firmly established. Their efforts have provided a platform for further success in the decades ahead.

More detailed information relating to the research activities of the Department, and relevant contact details, are
available on the Department of Tourism website: http://www.otago.ac.nz/tourism

Professor James Higham
Department of Tourism
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Stonich, Cognizant Communication Corporation, New York, 2000, Tourism Management, Vol. 23, pp. 187-188

Tucker, H. M. (2002). Patrimonio, memoria y experiencia en Cappadocia Historia, Antropologia y Fuentes Orales,
27,39-44.

2001

Carr, A. (2001). “Common Ground: Heritage and Public Places in New Zealand” by A. Trapeznik. Journal of
Sustainable Tourism, 356-357. 9

Duval, D. (2001). The economics of tourism. Tourist Studies, 1(3), 320-322.
Duval, D. (2001). The turbulence of migration. Sociological Research Online, 5(4), 183-184.
Duval, D. (2001). Migration, diasporas and transnationalism. Anthropologica, XLIII(2), 291-292.

Tucker, H. M. (2001). The Guide for Guides, A Tour Guide Manual, Michael Noam, Jerusalem, Rafael Haim Cohen
Ltd., 1999. Journal of Sustainable Tourism, 9(2), 162-163.

2000
Duval, D. T. (2000). Anthropology of tourism. International Journal of Tourism Research, 2(4), 304-306.

Lueck, M. (2000). Contemporary issues in heritage and environmental interpretation. Annals of Tourism Research,
27(4),1071-1074.

Lueck, M. (2000). Ecotourism in natural settings: A view into value systems and on-site experiences of visitors to
New Zealand eco-attractions, sites and tours. International Journal of Tourism Research, 2(3), 217-222.

Lueck, M. (2000). The earthscan reader in sustainable tourism. Touristn Management, 21, 540-541.
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1999
Duval, D. T. (1999). Creating island resorts. Tourism Geographies, 1(3), 374-379.
Duval, D. T. (1999). Ecotourism: An introduction. Journal of Information Technology in Tourism, 2(3/4), 229-230.

Mitchell, R. D., Hall, C. M., & McIntosh, A. J. (1999). Getting to know the winery visitor. New Zealand Wine
Grower, 2(3), 25.

1998
Hall, C. M. M. (1998). “Tourism and the Public Sector’. Journal of Sustainable Tourism, 5(4), 346-348.

McIntosh, Alison (1998), Coping with Tourists: European Reactions to Mass Tourism, The Journal of Sustainable
Tourism, 6 (4) : 343-345.

Mclntosh, Alison (1998), The earthscan reader in sustainable tourism, Current Issues in Tourism, 1 (1) : 125-127.

Wilkinson, P. E.,, & Duval, D. (1998). Review of the book Tourism and culture: An applied perspective. Tourism
Management, 19(6), 623-624.

1997

Boyd, S. (1997). Outdoor recreation: United States national parks, forests and public lands. Professional
Geographer, 163-164.

Frochot, Isabelle; McIntosh, Alison (1997), Conference report: The future of heritage tourism, Progress in Tourism
and Hospitality Research, 3 (3) : 271-272.
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INVITED SEMINAR PRESENTATIONS AND KEYNOTES
INVITED KEYNOTES

2009

Higham, J.E.S. (2009). Nature-based tourism and the challenges of global environmental change. Tourism Alliance
Victoria 5th Annual Adventure and Nature-Based Tourism Forum, Torquay, Victoria (Australia). 16-17 July, 2009.
Invited keynote address.

Higham, J.E.S. (2009). Climate change or climate breakdown? Deliberations on the tourism research agenda. 9th
Sport and Leisure Management International Conference. Graduate Institute of Sports and Leisure Management,
National Taiwan Normal University. Taipei, Taiwan. May 15-17, 2009.

2008

Higham, J.E.S. (2008). Globalization, mobility and identity: Local responses to global issues in a changing tourism
world. Institute for Tourism, Slovenia Tourism Board. Ljubljana, Slovenia. 5 November 2008 (delivered via video
conference).

Tucker, H. (2008) Invited Keynote address ‘The conundrum of cultural tourism and change: the case of
Cappadocia, International Conference: Cultural and Event tourism: Issues and Debates, Alanya, Turkey, November
2008, pp. 79-86

2007

Higham, J.E.S. (2007). Marine wildlife and tourism: Building an integrated, adaptive and research-informed
management model. Fifth Coastal and Marine Tourism Conference (CMT’07). Auckland , New Zealand. September
11-14 2007.

Lovelock, B. (2007). Plenary speaker: Tourism in the New Millenium: International Scientific Conference, South-
West University of Neofit Rilsky, Blagoevgrad, Bulgaria: Destination Competitiveness and Hunting Tourism (June
2007).

2006

Higham, J.E.S. (2006). The human dimensions of wildlife viewing: The significance of the viewing platform. Second
Australian Wildlife Tourism Conference. Perth, Australia. August 13-15 2006.

2005

Hall, C.M. (2005). ‘Are There Laws of Mobility? Geographic Perspectives on Tourism Mobility’, The End of Tourism?
Mobility and Local-Global Connections, 4th International Symposium, Centre for Tourism Policy Studies,
Eastbourne, United Kingdom, 23-4 June (invited keynote address)

Hall, C.M. (2005). ‘Tourism in Peripheral Areas: Place Competition, Accessibility and Development, ISSRM 2005,
Ostersund, Sweden, June (invited keynote address)

Hall, C.M. (2005). ‘Supranational Tourism Governance: Analysing New Domains of Regulatory Power in Tourisn?’,
Royal Geographical Society/Institute of British Geographers Annual Conference, 2 September, London (invited
guest paper, Geography of Leisure and Tourism Research Group (RGS-IBG))

Hall, C.M. (2005). ‘Sports Tourism: Policies and Theories, Issues and Challenges’, The Power of Sport, 12th European
Association of Sport Management European Sport Management Congress, 75th Institute of Sport and Recreation
Management Annual Conference, 7-10 September, Newcastle Gatehead (invited keynote address)
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2004

Hall, C.M. (2004). The Relevance of Tourism Knowledge: For What and For Whom?, Creating Tourism Knowledge,
14th International Research Conference of the Council for Australian University Tourism and Hospitality
Education, 10-13 February, School of Tourism and Leisure Management, University of Queensland (invited
keynote address).

Hall, C.M. (2004). Postsovereign Governance and Networks in a Globalizing World: Implications for Tourism, ATLAS
Annual Conference 2004, Networking and Partnerships in Destination Development and Management, Naples,
Italy April 4-6 (invited keynote address).

Hall, C.M. (2004). Culinary Tourism, Around the World: The Taste of Things to Come, International Culinary
Tourism Conference, International Culinary Tourism Association, Victoria, Canada, May (invited keynote
address).

Hall, C.M. (2004). Tourism Policy: The Art of the State, Tourism State of the Art II, University of Strathclyde,
Glasgow, 27-30 June (invited keynote address).

Hall, C.M. (2004). Tourism and Mobility: Themes in the Geography of Leisure, Tourism and Global Change, Joint
Meeting of the International Geographical Union Commission on Leisure, Tourism and Global Change and the
Geography of Leisure and Tourism Research Group of the Royal Geographical Society with Institute of British
Geographers, Loch Lomond, Scotland, 13-15 August (keynote address).

Hall, C.M. (2004). Cultural Rights, Tourism and Human Development Indicators, European Cultural Tourism
Network Seminar, Organised by Fundaci6 Interarts, Barcelona, with the support of Turisme de Catalunya and the
Association for Leisure and Tourism Education (ATLAS), Barcelona Forum 2004, A seminar in the context of the
Congress on Cultural Rights and Human Development, organised by the Spanish Agency for International Co-
operation (AECI), Interarts Foundation and UNESCO, 25 August, Barcelona (invited keynote address)

Hall, C.M. (2004). ‘Tourism, Mobility and Missing Academic Links’ and ‘Dimensions of Mobility: Four Approaches,
Tourism Mobilities, Postgraduate seminar workshop, Department of Geography, University of Oulu, Oulu,
Finland, 2-4 September (invited addresses)

Hall, C.M. (2004). ‘Local Frameworks and Global Realities? Tourism, Politics and Democracy’, 3rd International
Symposium, Centre for Tourism Policy Studies, Eastbourne, United Kingdom, 9-10 September (invited keynote
address)

2003

Hall, C.M. (2003). North-South Perspectives on Tourism, Regional Development and Peripheral Areas, Perspectives
on Tourism in Nordic and Other Peripheral Areas International Conference, Umea, Sweden, 21 August (invited
keynote address).

Hall, C.M. (2003). Nature based tourism development and its local connections, Nature and locality as Tourist
Attractions, 7th National Nature-Based Tourism Symposium, Finnish Forest Research Institute (Metla), University
of Lapland and Finnish University Network for Tourism Studies, Punkaharju, Finland, 27-28th August (invited
keynote address).

Hall, C.M. (2003).Flatbrod, Lutefisk and Karjalanpiirakat: Nordic Food and Tourism Relationships in International
Context, 12th Nordic Tourism Conference, Stavanger, Norway, 2-5 October (invited keynote address).

Hall, C.M. (2003). International Tourism and Crisis Management, “Tourism: the Way Forward” The Tourism
Educators Association of Malaysia (TEAM) Second Conference, Intekma Resort and Convention Centre, Shah
Alam, 10-11 October (invited keynote address).
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2002

Hall, C.M. (2002), Local Initiatives for Local Regional Development: The Role of Food, Wine and Tourism, 2nd
Tourism Industry and Education Symposium, Jyviskyld, Finland, 16-18 May (invited keynote address)

2001

Hall, C.M. (2001). Tourism and networking in rural areas, Rural Tourism in Iceland, Iceland Tourism Research
Centre, Akuryi, September (invited keynote address)

Hall, C.M. (2001). Tourism: Responding to the Crisis, Scottish Hospitality Association, Edinburgh, November
(invited keynote address)

2000

Hall, C.M. (2000). Packaging Canada/packaging places: Tourism, culture and identity in the 21st Century. The
Canadian Distinctiveness into the XXIst Century, Third ICCS International Conference in Canadian Studies,
University of Ottawa, Ottawa, May (Invited keynote address)

Hall, C.M. (2000). Integrated heritage management: The new paradigm. Heritage Economics: Challenges for
Heritage Conservation and Sustainable Development in the 21st Century, 4 July, ANU, Canberra. (Invited keynote
address)

Hall, C.M. (2000). The Potential of Wine Tourism, Hawkes Bay Wine and Food Workshop, Napier, July. (Invited
keynote address)

Hall, C.M. (2000). Wine Tourism: Issues and Challenges for New Zealand, First New Zealand Wine Tourism
Conference, Montona Brancott Estate, Blenheim, November . (Invited keynote address)

Kearsley, G.W. (2000). Future directions in tourism research in New Zealand: a Tourism Research Council of New
Zealand perspective, Fourth New Zealand Tourism and Hospitality Research Conference, Auckland.

1999

Hall, C.M. (1999). Do we know where we are going to, and does anyone really care?: thoughts on the sociology of
tourism studies knowledge, CAUTHE National Research Conference “Tourism and Hospitality: Delighting the
Senses), Adelaide, South Australia, 10-13 February (invited member of panel)

Hall, C.M. (1999). Tourism and collaborative networks, Tourism Industry and Education Symposium, Finland,
September (Invited keynote address).

Hall, C.M. (1999). Recent developments in tourism geography — an Antipodean view, Symposium on British
Tourism: The Geographical Research Frontier, University of Exeter, Exeter, September (Invited keynote address).

Hall, C.M. (1999). Tourism and politics: interconnections in Southeast Asia, Interconnected Worlds: Southeast Asian
Tourism in the 21st Century, Singapore, September (Invited keynote address).

1998

Hall, C.M. (1998), Mega Sports Events in Cities, Sport in the City Conference, Sheffield, July (Invited keynote
address)

Hall, C.M.(1998), “Tourism and the Sustainable City: Integrating Tourism into Urban Development.” Professorial
Lecture, Sheffield Hallam University, Sheffield, October.

Kearsley, G.W. (1998). What is Cultural Tourism? Keynote address, Capturing the Cultural Tourist Symposium,
Nelson.

1997

Hall, C.M. (1997), Tourism: An International Perspective, Indonesian Tourism Towards The Year 2005: Global
Strategy for the Global Market and the Application of Technology in Marketing, Directorate General of Tourism,
Jakarta (Invited keynote address)
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1996

Kearsley G.W. Tourism in Dunedin and Southern New Zealand : Keynote Address, Touristn Down Under II,
University of Otago, Dunedin (1996)

INVITED SEMINAR
2009

Higham, J.E.S. (2009). Climate change or climate breakdown? Implications for tourism and sustainability (Invited
public lecture). University of Malaya. 13 May 2009.

Thompson, A and Lovelock B (2009) The Future of Public Conservation Lands and Waters? 10th July 2009,
University of Otago Research Cluster for Natural Resources Law, Otago Museum, July 2010

2008

Carr, N. (2008). Invited seminar. The public face of zoos and aquaria: balancing entertainment, education, and
conservation. Durrell Wildlife Conservation Trust. Jersey.

Carr, N. (2008). Invited seminar. The myth and reality of freedom and the consequences for leisure. Masters of
Environmental Sciences Speaker Series. School of Outdoor Recreation, Parks & Tourism. Lakehead University.
Canada.

Carr, N. (2008). Invited seminar. Risk taking and thrill seeking in the tourism experience. Masters of Environmental
Sciences Speaker Series. School of Outdoor Recreation, Parks & Tourism. Lakehead University. Canada.

Higham, J.E.S. (2008). Rush to construction: Globalization, tourism and the great Carisbrook debate. Inaugural
Professorial Lecture (IPL), University of Otago. 15 October 2008.

Higham, J.E.S. (2008). Marine wildlife and tourism: Building an integrated, adaptive and research-informed
management model. University of Malaya. 9 May 2008.

Lovelock, B. (2008) Invitational address: Northern Arizona University, Department of Geography, Planning
and Recreation, Annual Geography Awareness Week Guest Speaker: From a landscape of farming sheep to fleecing
tourists: Amenity migration in Central Otago, New Zealand (November 2008).

Lovelock, B. (2008) Invitational address: Norwegian School of Hotel Management, University of Stavanger,
Stavanger Tourism entrepreneurship in transitional-economy peripheral maritime communities: Experiences from
New Zealand (September 2008).

Lovelock, B. (2008) Invitational address: Nofima Marine (Norwegian Fisheries Research Institute). University of
Tromso, Tromso. From commercial fishing to tourism: Entrepreneurs in peripheral maritime communities - Stewart
Island, New Zealand. (August 2008).

2007
Carr, A. Invited speaker, The University Club, Southern Landscapes, November 2007

Carr, N. (2007). Invited seminar. Reflections on the leisure experience of pet dogs and their human companions:
Anthropomorphing or Understanding? Zoology Department, University of Otago. Seminar Series.

Higham, J.E.S. (2007). Sustainable management of tourist interactions with wild animals. University of Stavanger,
Norway. 12/6/07 (invited/funded).

Higham, J.E.S. (2007). Ignorance of insight? Adopting scientific approaches to wildlife tourism management (invited).
University of Exeter. 30/5/07 (invited/funded)
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2006

Carr, A.M. (2006). ‘Ecotourism and Ecotourists: green operations’. University of Stavanger, Norway, October 2006.

Carr, A.M. (2006). ‘Ecopreneurs — NZ Nature Tourism Operators’ Attitudes and Contributions to the Environment’
Scottish Hotel School, University of Strathclyde, Glasgow, October 2006.

Hall, C.M. (2006). ‘Tourism and regional competitiveness, Cutting Edge Research in Tourism: New Directions,
Challenges and Applications, 6-9 June, University of Surrey, Guildford (invited keynote address)

Hall, C.M. (2006). ‘Tourism after Oil? Geographies of tourism and mobility and responses to global and economic
change’, Regional Responses to Global Changes: A View From the Antipodes, IGU 2006 Conference, 6 July,
Queensland University of Technology, Brisbane (invited plenary address)

Hall, C.M. (2006). ‘Integrating Events into Destination Planning: Issues, Opportunities, Challenges, Global Events
Congress, September 28-9, Brisbane, Australia (Invited keynote address)

Hall, C.M. (2006). ‘Fusion Cuisine and Placemaking’, An Expert Meeting and Conference Organised by the
Institute for Tourism Studies (IFT) Macau, and the ATLAS Tourism and Gastronomy Group, 8-10 November
2006, IFT, Macau SAR, China (invited keynote address)

Higham, J.E.S. (2006). Research publication, RQF and the PBRF experience. Deakin University, Australia. Business
and Law Faculty Forum. 14 December 2006.

Higham, J.E.S. (2006). Sport: Globalisation, mobility ¢ identity. University of Alberta, Canada 9/11/06.
Higham, J.E.S. (2006). Professional rugby union: A spatial analysis. University of Alberta, Canada 9/11/06
Tucker, H. (2006). ‘Narratives of Touring in New Zealand’, Napier University, Edinburgh, UK, January 2006

2005

Carr, A. (2005) Hocken Seminar Series, Peaks and Personalities, Women Climbers in New Zealand’s Southern Alps,
August 2005

Hall, C.M. (2005) Institute of Regional Development, University of Western Australia,

Hall, C.M. (2005) WA CRC Sustainable Tourism Group, Murdoch University, Western Australia
Hall, C.M. (2005) New Zealand Institute of Tourism Research, Auckland University of Technology
Hall, C.M. (2005) School of Service Management, Lund University, Helsingborg, Sweden

Hall, C.M. (2005) Department of Geography, University of Oulu, Finland

Higham, J.E.S. (2005) Sport Tourism and Authenticity. European Association of Sports Management (EASM)
conference. Newcastle, UK. Sept 7-10 2005.

Higham, J.E.S. (2005). Marine wildlife and tourism management. Leeds Metropolitan University, UK. 8/9/05

Lovelock, B. (2005) Invitational address: School of Hospitality and Tourism, Auckland University of Technology:
Tourism and community planning: the Catlins experience (October 2005)

Lovelock, B. (2005) Invitational address: New Zealand Professional Hunting Guides Association, Annual General
Meeting, Christchurch. The Status of New Zealand’s Hunting Tourism Industry (November 2005).

Tucker, H. (2005) ‘Performing a Young People’s package tour of 100% Pure New Zealand, Dublin Institute of
Technology, UK, December 2005

Tucker, H. (2005). ‘Different ways of performing pack tours in New Zealand’, School of Hospitality Management,
University of Strathclyde, UK, December 2005

Tucker, H. (2005) ‘Tourism and Heritage in Cappadocia) School of Tourism and Hotel Management, Egridir
University, Nevsehir, Turkey, October 2005
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2004

Carr, A (2004) invited seminar speaker, Te Tumu seminar series, Maori Nature Tourism Operations, University of
Otago, 2004.

Hall, C.M. (2004) School of Service Management, Lund University, Helsingborg, Sweden

Hall, C.M. (2004) Faculty of Arts, Memorial University of Newfoundland, St. Johns & Grenfell College, Corner
Brook, Canada

Hall, C.M. (2004) Department of Economic and Social Geography, University of Umed, Sweden.

Hall, C.M. (2004) Finnish Academy course for graduate students on tourism and mobility, Finnish University
Network of Tourism Studies and Department of Geography, University of Oulu, Finland

Hall, C.M. (2004) School of Economics and Commercial Law, Goteborgs Universitet, Goteborg, Sweden

Hall, C.M. (2004) Graduate tourism and service management student course on safety and security in tourism,
Jyviskyld Polytechnic, Finland

Hall, C.M. (2004) Leisure and Recreation Masters course on research methods, University of Joensuu, Savonlinna,
Finland

Hall, C.M. (2004) Swedish National Doctoral Student course on tourism, mobility and migration, hosted by
University of Umea, Sweden

Lovelock, B. (2004). Invitational address: School of Arts, Design, Media and Culture, University of Sunderland:
Developing Nature Based Tourism in New Zealand. (November 2004).

2003

Hall, C.M. (2003) Leisure and Recreation Program, University of Alberta, Edmonton, Canada

Hall, C.M. (2003) Department of Economic and Social Geography, University of Umed, Sweden.

Hall, C.M. (2003) Department of Geography, University of Oulu, Finland

Hall, C.M. (2003) Finnish University Network of Tourism Studies, University of Joensuu, Savonlinna, Finland
Hall, C.M. (2003) School of Service Management, Lund University, Helsingborg, Sweden

Hall, C.M. (2003) School of Economics and Commercial Law, Goteborgs Universitet, Goteborg, Sweden

Hall, C.M. (2003) Department of Tourism and Applied Business, Lillehammer University College, Norway.
Hall, C.M. (2003) School of Tourism and Leisure, University of Queensland, Ipswich, Queensland, Australia.

2002

Hall, C.M. (2002) Department of Economic and Social Geography, University of Umed, Sweden.

Hall, C.M. (2002) Baltic Business School, Kalmar University College, Sweden.

Hall, C.M. (2002) Department of Tourism and Applied Business, Lillehammer University College, Norway.
Hall, C.M. (2002) Department of Geography, University of Canterbury, New Zealand

Hall, C.M. (2002) Department of Marketing, Stirling University, Scotland

Higham, J.E.S. (2002). International Council for Nature Conservation (ICNC) Ecotourism Forum. Flock Hill,
Canterbury. 16-17 April 2002. Flock Hill, Canterbury. Summary findings reported to World Ecotourism Summit.
Quebec, Canada. August 2002.

Tucker, H. (2002) Hosting guests: commercial hospitality in the B&B industry in New Zealand’, Department of
Hospitality and Tourism, Queen Margaret University college, Edinburgh, UK, December 2002
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Tucker, H. (2002). ‘Linking the tourist gaze with issues of sustainability’, Luton business School, University of Luton,
UK, December 2002

2001

Hall, C.M. (2001) Department of Recreation, Brock University, Canada

Hall, C.M. (2001) Canadian Centre for the Study of Capitals, University of Ottawa, Canada
Hall, C.M. (2001) Department of Geography, University of Canterbury, New Zealand

Hall, C.M. (2001) Department of Geography and Geology, University of Iceland, Iceland

Hall, C.M. (2001) Department of Economic and Social Geography, University of Umed, Sweden.

2000
Hall, C.M. (2000) Department of Geography, University of Canterbury, New Zealand

Kearsley, G.W. (2000). Invited paper Tourism and the promotion of science, Science Promoters Conference,
Dunedin).

1999

Hall, C.M. (2001). Tourism and capital cities, Canadian Centre for the Study of Capitals, University of Ottawa,
Canada, March (invited address)

Hall, C.M. (1999) Faculty of Business Studies, Massey University Albany, New Zealand
Hall, C.M. (1999) School of Social Sciences, University of Umea, Sweden

Hall, C.M. (1999) School of Food and Leisure Management, Sheffield Hallam University
Hall, C.M. (1999) Department of Tourism, University of Lincolnshire and Humberside, UK

Kearsley, G.W. (1999). Invited paper The development of Tourism research and teaching at the University of Otago,
Norwegian Tourism Development Symposium, Stavanger, Norway (1999)

1998
Hall, C.M. (1998) School of Food and Leisure Management, Sheffield Hallam University

Kearsley G.W. (1998). The Impacts of Population Change on New Zealand’s Natural Environments and Back Country
Culture, Proceedings of the Population Conference, Prime Minister’s Department, Wellington (1998) (invited
paper)

1997
Hall, C.M. (1997) Department of Management, University of Waikato, New Zealand

1996

Kearsley G.W. (1996). Tourism and Regional Development. Invited Paper, Seminar on Tourism and Regional
Development, Victoria University, Wellington (1996)

1989

Kearsley G.W. (1989). Invited paper Managing the New Zealand Wilderness for Tourism Development : Issues and
Conflicts, Institute of Australian Geographers Annual Conference, Adelaide (1989)
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REPORTS AND RESEARCH PAPERS
2009

Jellum, C. and Thompson, A (2009) Dunedin City Summer CycleSurvey. ISBN 978-0-473-13922-3

2008

Alexander, R.; Duncan, T and McGregor, G (2008), Burton New Zealand Open 2008: Economic Impact Study,
Dunedin, School of Business.

Crack, T.E,, Duval, D.T. and Grieves, R. Portfolio Theory for Optimal Market Mix (March 11, 2009), available at
SSRN: http://ssrn.com/abstract=1357123.

Duval, D.T. (2008) ’Certain uncertainties’, Guest Editorial (invited) for Tourism News (April 2008), Bi-monthly
trade publication published by Tourism New Zealand.

Lew, A. and Duval, D.T. (2008) Geography and Tourism Marketing: Topical and disciplinary perspectives, in
Journal of Travel and Tourism Marketing 25(3&4):229-232.

Lovelock B., Carr, A. and Sides, G. (2008) Ahuriri and Ruataniwha Conservation Parks Visitor Study, 2006-2007,
Report commissioned by Department of Conservation, Canterbury. ISBN 978-0-473-13699-4

Mitchell, R. D. and Hebecker, R. (2008) What humble luxury might mean for your business. Tourism Business
Magazine. May/June 2008 .

Thompson, A., Lovelock, B., Reis, A. and Jellum, C. (2008) Hakatere Conservation Park Visitor Study, 2007-2008,
Report commissioned by Department of Conservation, Canterbury.

2007

Duval, D.T. (2007) The battle for the trans-Pacific route: aeropolitics and accessibility, in C.M. Hall (author,
textbook) Introduction to Tourism in Australia: Development, Issues and Change, Frenchs Forest: Pearson
Education Australia, pp. 198-200.

Booth, K.L., Espiner, S.R. and Higham, J.E.S. (2007). Fiordland (Te Moana o Atawhenua) Marine Area User
Monitor 2007. Draft report prepared by Kay Booth and Associates for Biosecurity New Zealand, Department of
Conservation, Environment Southland, Fiordland Marine Guardians, Ministry for the Environment, Ministry of
Fisheries, New Zealand.

Corbett, R., Munz, A., Espiner, S., Higham, J.E.S. and A. Carr (2007) Visitor Monitoring Tool Kit Social Monitoring,
Standard Operating Procedure, (QD Code 1615), Department of Conservation, Christchurch.

Higham J.E.S. (2007). Tourism forecasts for New Zealand. Report submitted to the Scientific Advisory Group,
advising the Conservation Board (Otago Conservancy) on tourism projects for the region.

Lovelock B., Carr, A. and Sides, G. (2007) Ruataniwha Conservation Park Visitor Study. Report commissioned by
Department of Conservation, Canterbury.

Mitchell, R. D. (2007) Making the cellar door work for you: background information. Unpublished report for New
Zealand Trade and Enterprise, Enterprise Training Scheme Workshop, 28 March 2007, Cromwell, New Zealand.

Mitchell, R. D. (2007) Generation X and family-oriented wineries. New Zealand Grape Grower, 7(2), 11.

Mitchell, R. D. (2007) Sustainability at the cellar door. New Zealand Grape Grower, 7(1), 24-25.

2006

Carr, A., Lovelock B. and Wright R. (2006) Ahuriri Visitor Study. Report commissioned by Department of
Conservation, Canterbury.

Duval, D.T. Twelfth VFR Monitor Annual Report (July 2005/June 2006), Report prepared for Tourism Dunedin,
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August 2006 (in fulfillment of contractual obligation as part of FEC third-stream research through Research Oloe/
Innovate Otago).

Duval, D.T. (2006) Editorial: Current Issues in Method and Practice, Current Issues in Tourism 9(2):157.

Lovelock, B.A. and J. Milham (2006) Summary of Results: Hunting Tourism Industry Survey 2005. Unpublished
report for the New Zealand Professional Hunting Guides Association.

Mitchell, R. D. (2006) Tourism and wine working together. New Zealand Grape Grower, 6(9), 25.
Mitchell, R. D. (2006) Creating loyalty via the cellar door. New Zealand Grape Grower, 6(8), 26.
Mitchell, R. D. (2006) Viva la difference in wine tourism. New Zealand Grape Grower, 6(6), 14.

Mitchell, R. D. New Zealand Food & Wine Tourism Network (2006) Are you in the wine experience business?
Hillebrand is... New Zealand Trade and Enterprise, New Zealand.

Mitchell, R. D. New Zealand Food & Wine Tourism Network (2006) Inniskillin: Working together is key — Nobody
comes to visit one winery. New Zealand Trade and Enterprise, New Zealand.

Mitchell, R. D. New Zealand Food & Wine Tourism Network (2006) The destination restaurant that doesn’t sell
food and wine. New Zealand Trade and Enterprise, New Zealand.

Mitchell, R. D. New Zealand Food & Wine Tourism Network (2006) The winery with the hospitality & tourism
manager — a case study of Yering Station vineyards. New Zealand Trade and Enterprise, New Zealand.

Mitchell, R. D., Christensen, D. & Galloway, G. (2006).Wine clubs, wine tourists, enduring involvement and
personality traits. Unpublished summary report.

2005

Duval, D.T. (2005) Dunedin Visitors Study, Report prepared for Tourism Dunedin, March 2006 (in fulfillment of
contractual obligation as part of FEC third-stream research through Research Office/Innovate Otago).

Duval, D.T. and D. Palmer, Eleventh VER Monitor Annual Report (July 2004 — June 2005), Report prepared for
Tourism Dunedin, November 2005 (in fulfilment of contractual obligation as part of FEC third-stream research
through Research Office/Innovate Otago).

Hall, C.M. (2005), Competing From the Periphery: Mobility, Tourism and Regional Development, UOWP2005.3
University of Otago Working Papers in Competition, School of Business, University of Otago, Dunedin.

Tucker, H. and Keen, D. (2005) Hosting Guests in New Zealand: A Social Analysis of the Bed and Breakfast and
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Duval, D.T. and C.M. Hall. (2002) People May Finally Realise Just How Important We Are: New Zealand student
perceptions of future career opportunities in the tourism industry following the events of September 11, Journal
of Hospitality, Leisure, Sport and Tourism Education 1(2) (no page numbers online journal).
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Carr, A.M. & Higham, J.E.S., (2001) Ecotourism: A Research Bibliography. He tauhokohoko nga whakaaturanga a
nga manuhiri ki rawa whenua o Aotearoa. Department of Tourism, University of Otago. [cited in 1 international
journal article to date]

Beddoe, C., Hall, C.M. and Ryan, C. (2001) The Incidence of Sexual Exploitation in Children, A report
commissioned for the World Tourism Organization, World Tourism Organization, Madrid.
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Scott, D.G. (2008) Hotel Alive: Mount Iron Resort version 3.0.

Christensen, D. and Mitchell, R. D. (2008) ‘Box 9.3: Wine club members as high involvement consumers’ in Hall C.
M., and Mitchell, R.D Wine Marketing: A Practical Guide. Butterworth Heinemann, Oxford. p.235-237 ISBN-10:
0750654201 & ISBN-13: 978-0750654203.

Nichols, C. and Mitchell, R. D. (2008) ‘Box 9.5: Wine as fashion: Moét & Chandon and Dom Pérignon Hall C.
M., and Mitchell, R.D Wine Marketing: A Practical Guide. Butterworth Heinemann, Oxford. p.250-253 ISBN-10:
0750654201 & ISBN-13: 978-0750654203.
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Hall, C. M. and Mitchell, R .D. (2006) Powerpoint presentation (27 slides) to accompany ‘Gastronomy, food and
wine tourism), in Buhalis, D. and Costa, C. (eds.) Tourism Business Frontiers: consumers, products and industry.
Butterworth-Heinemann, Oxford.

Mitchell, R. D. and Scott, D.G. (2006) Hotel ALIVE: Mount Iron Resort version 2.0 A significant update of visual
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